(~~) schoolmoney

A quick quide to the

online payment system

eduspot

Dedicated to supporting schools

with efficient solutions




Logging In Making a Payment

Once you have logged into your account, you will then be able to make payments for your child. If
To log into your SchoolMoney account, you will need to enter the following address: ) . . )
you have more than one child that attends the school then their payments will show beneath their

WIS gD names. Names are listed alphabetically. Any dinner arrears that your child has accumulated will

appear first on the list, followed by payments that the school has set up for things such as trips,

In the top right hand corner of the screen is a sign in button. Please click on this . A drop
clubs and fees.

down box will appear—click on the bottom option of schoolmoney parent login.
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This will then send you to the parent login page visa &2 @ N
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~ Please enter the following information: To pay for an item select the + sign next to the payment. This will add the payment to the basket and
eduspot turn the payment yellow to show that it has been selected. You can overtype any boxes in green to make
X a part payment . Click on the make payment button.
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The system will take you to a screen where you can enter your card details. You will have to
do this every time that you want to make a payment due to security on the system. We do
not store debit/credit card details.
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A confirmation pop up will appear once you have selected ‘Pay Now’ so that you know the
details have been processed and you will receive an email receipt shortly afterwards.

Frequently Asked Questions:
Do | have to make payments online? Yes, we are a cashless school and payments must be made online.

What happens if | change my mobile number or email address? If you change any of your contact de-
tails, you need to let school know as soon as possible. If we do not have the correct contact details for
your child then you may not be able to access your SchoolMoney account and you won’t receive message
updates from us.

Does SchoolMoney store my card details when | make a payment? SchoolMoney never stores card
details, making the process of paying for your child’s school items highly secure. Each time you start the
payment process you will need to input your card details.

What happens if | have more than one child at the school? You will receive a password for each child
that you have registered at the school. However, if you sign in under one child’s details then all of your
children will be registered on the account. This enables you to pay for every child at once, not just the
one you have signed in with. This is done automatically.

What happens if | forget my password? If you have forgotten the password that school has sent out to
you or you have deleted the message then you will need to contact us directly. We will be able to issue
you a password reminder. Password cannot be changed.

What happens if | am separated from my partner and we both want to pay? At the moment we are
only allowed one account per child. If you do not want to share your login details with an ex-partner, we
would advise that they use other forms of payment such as PayPoint.

I am logging in with one child but cannot see my other children, what is wrong? It will be because they
are not linked as siblings on the SchoolMoney system. To link children as siblings the mobile numbers and
email addresses need to be the same. Contact us and we will check that all of your children’s details
match.

For any other queries—please contact the school office on 0161 770 5460



